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The impact of IT in achieving competitive advantage in
the banks of Yemen
Zayed Ali Almanzoo

Abstract:

The study aimed to determine the impact of IT in chieving competitive advantage in

the Yemeni banks operating in the capital and of the number(18) Bank, and the study used

a questionnaire was distributed to managers(information systems, operations, finance, human
resources) in the banks, the study sample.

The study found that the use of networks was the best dimension of information

technology used to achieve competitive advantage in the banks, the study sample, the results
indicated that the strategy of excellence the best strategy of strategies for competitive
advantage that can be used in the banking environment of Yemen, The results of hypothesis
testing and an effect IT strategies to achieve competitive advantage at the level of
significance (a < 0.05).

The study recommended the provision of hardware and software and developed constantly, and
work to reduce the cost of providing banking services through the use of distribution channels
for quick and advanced based on information technology.

Keywords: Information Technology, Competitive Advantage, Banks Of Yemen.
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