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1. Introduction

Language is a precious gift by Allah for
all human beings. People of the same com-
munity use their mother tongue for commu-
nication whereas they need translation when-
ever they need to communicate with people
speaking different languages and cultures
whether in the same or different societies. As
people need to communicate, translation is
very important in the life of all human beings.
The word ‘translation’ can be used to refer to
explaining the meanings in the same or dif-
ferent language. If someone cannot under-
stand the meaning of a word in a variety of
his language, he/she can ask others to trans-
late it for him/her or ask for clarification. On
the other hand, translation can take place be-
tween different language communities and
cultures for communication. As English is the
frequently used as a lingua franca all over the
world, translation from and into English be-
came so important. The process of translation
changes drastically. In the past, the tools of
the translator were very simple, a pen, a dic-
tionary and a notebook. Nowadays, at the age
of modern technology, translation methods,
ways and techniques are developed, starting
from electronic dictionaries and ending up
with CAT tools. This research deals with the
use of the latest modern technology; CAT
tools, in translation. Translation itself has
several meanings: it can refer to the overall
procedures, including theories of translation,
the product (the produced texts in the target
language after the process of translation) or
the process (the act of producing the transla-
tion, otherwise known as translating). The
process of translation “between two different
written languages involves the translator
changing an original written text (the source
text or ST) in the original verbal language
(the source language or SL) into a written text
(the target text or TT) in a different verbal
language (the target language or TT)” (Mun-
day, 2001, p.5).

This research focuses on the present sit-
uation of translation and translators in

Yemen, particularly in Ibb and Taiz cities.
There are many translators and translation of-
fices, but: are they doing well?; are they spe-
cialized in translation?; are they qualified
enough?; and are they real translators or imi-
tator's dealing with ready-made templates to
fulfill their jobs? The present situation of
technology usage in translation in the Arab
world in general and in Yemen in particular
needs to be investigated to explore the real
situation, the reasons, and the suggestions for
possible solutions. This research investigates
the problems and reasons behind these weak-
nesses in the use of modern technology in
translation in order to suggest some solutions
to overcome these problems. Translation is
not only conveying words but a reflection of
senses, cultures, identities, and ideologies.
The research deals with translator’s applica-
tion of modern technology in their fields. The
21% century shows a quick advancement in
the use of technology, rapid development in
all the aspects of human life reflected in their
achievements. Translation is not far from
these advancements in human life as technol-
ogy is integrated in all its aspects and pro-
cesses starting from selecting the source text,
the process of translation, the target text, till
the assessment or the evaluation of the trans-
lation. In the past, the translator used a paper
dictionary, a notebook and a pen but in the
modern age there are many computers and fa-
cilities. Machine Translation and CAT tools
are available for any translator wishing to use.
Quah (2006, p. 6) classified the process of
translation into several types such as: Ma-
chine Translation (MT), Machine Aided
Translation (MAT), Machine Aided/Assisted

Human Translation (MAHT), Human
Aided/Assisted Machine Translation
(HAMT), Fully Automatic High-Quality

(Machine) Translation (FAHQT/FAHQMT)
and Computer Aided/Assisted Translation
(CAT). The main concern of this research is

Computer Assisted Translation ‘CAT’ tools
which covers, the MAHT and HAMT.
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1.1. Statement of the Problem

Translation in any time and place has its
own problems, faced by translators and trans-
lation students starting from syntactic, se-
mantic and pragmatic errors ending up with
various CAT software, and the problems en-
countered them. As CAT tools are modern
software programs used by translators all
over the world, they help translators to save
efforts and time in translating texts. Transla-
tors’ knowledge, attitudes and usa differ from
one translator to another and from one coun-
try to another. Regarding Yemeni translators,
we need to know whether they have enough
knowledge about CAT tools, or they still use
traditional ways in translating texts from Eng-
lish in to Arabic and vice-versa. They may
know CAT tools but, are they able to use
them? or at least one of them. This research
shows the real situation of using CAT tools in
Yemen and draws the attention of the tradi-
tional translators to using CAT tools and how
to apply them in their translation work as it
saves their time and energy.

1.2. Research Objectives

The main objectives of this research are
to:

Find out the best translation through us-
ing CAT tools in comparison with human and
machine translation.

Investigate Yemeni translators’ applica-
tion of CAT tools in 1bb and Taiz cities.

Give appropriate suggestions and rec-
ommendation to the translators based on re-
sults and findings of the research in order to
help them to fulfill their jobs fast, easily and
accurately.

1.3. Questions of the Research

The research is intended to answer the
following questions:

To what extent do translators in Ibb and
Taiz use CAT tools?

How can you get benefit from modern
technology in translating texts?

Are CAT tools important for translators
in Ibb and Taiz?

What are the CAT tools used by transla-
tors in Ibb and Taiz?

1.4. Definitions of Terms

Translation Memory “TM’: is defined by
Eagle 1996 as cited in Quah (2006. P. 94) “a
multilingual text archive containing (seg-
mented, aligned, parsed and classified) multi-
lingual texts, allowing storage and retrieval of
aligned multilingual text segments against
various search conditions”. It is the heart of
workbench of translation tools as SDL Trados
Studio, Dé¢ja vu, etc. It works by recycling
previously translated content so that a trans-
lator can complete translations projects
faster, while maintaining high quality. It is a
database that stores segments as sentences
and paragraphs along with their translation.

Machine Translation: Machine Transla-
tion ‘MT’ system can be defined as “one of
the most challenging of research activities,
involving the application of complex theoret-
ical knowledge to the building of systems
whose successes and failures can be judged
by laymen in the simplest of terms” (Hutchins
& Somers, 1992, p. 25). It is related to any
software for automatic translation. The soft-
ware works automatically without human in-
tervention.

2.1. Literature Review

Many studies are done by translators and
linguists in the area of ‘CAT’. Sanca (2018)
maintained that CAT tools importance in-
creased, and almost indispensable, in the
translator’s work routine, the academic envi-
ronment is still very hesitant to implement
them into translation and localization
courses. He adds that there are very few sci-
entific papers and reference works on how to
use CAT tools in teaching at institutions of
higher education. There are papers that deal
with syllabus reforms which aim at increasing
employability in the domain of translation
and/or translation studies.
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Sin-wai (2015) argued that it is important
to see beyond the surface while studying
CAT and find out the major concepts that
shape the development of functions in trans-
lation technology. For him, there are major
concepts related to translators who want to
achieve advancement in their translation
work. Sin-wai’s seven main concepts are :
controllability, customizability, compatibil-
ity, simulativity, emulativity, collaborativity,
and productivity. Each concept refers to a
particular step; the translator’s control is con-
trollability. Then customizable system is cus-
tomizability. Followed by compatible of the
file formats; compatibility. After that the lan-
guage requirements and behaves is called
simulativity. A translation better than a hu-
man translation is emulativity. Working to-
gether is called collaborativity. Finally, to
produce quality of translation is the produc-
tivity step. He explains each concept deeply
in his research. In the conclusion of his re-
search, he ends up maintaining that this is the
first attempt to analyze the concepts that have
governed the growth of functionalities in
computer-aided translation systems. As com-
puting science relates disciplines advance,
more concepts will be introduced, and more
functions will be developed accordingly.
However, it is believed that most of the con-
cepts discussed in his work will last for a long
time.

Zafra (2006) investigated the translator’s
requirement to produce high-quality transla-
tions in ever-shorter time periods. Running in
parallel with the increasing demand for trans-
lation services, various organizational devel-
opments have had. The developments are in-
deed continuing to have a considerable im-
pact on the UK translation services sector.
For example, many large organizations limit
themselves with in-house translation teams to
focus on their core business to reduce costs,
resulting in an increasing number of transla-
tion assignments being outsourced to free-
lance translation businesses. The data is col-
lected through two instruments; a question-
naire survey and an online survey phase. In

the first phase, the study aims at examining
CAT tools used by freelancers in UK, com-
paring that adoption with the adoption of
other Information and Communication Tech-
nologies ‘ICT’ in various activities in their
workflow, identifying the determinants of
CAT tool adoption in a freelance working
context, and examining the impact of apply-
ing CAT tools by freelancers’ translators
work environments. The participants in this
study are 319 males and females aged be-
tween 20 and 59. The degree of the translator
and the years of experience are highly consid-
ered in the study. Even the translator’s spe-
cialization area is mentioned.

Garcia (2015) looks at the history of
CAT from 1995-2005 along with the great
changes in this field till now. Garcia concen-
trates on CAT systems and their role in allow-
ing human translators to reuse translations
from translation memory databases and apply
terminology from terminology databases.
The editor for him is the system frontend that
translators used to open a source file for trans-
lation and query the memory. Another im-
portant point in this study is the Quality As-
surance in Computer Assisted Translation
(CATQA). It helps translators and translation
customers by increasing productivity and
maintaining consistency even when teams of
translators are involved in the same project.

In Arab countries, there are studies on the
Arabic language Alanazi (2019) focused on
three questions, the first is the view of Arabic
language translators while evaluating the use
of CAT tools, the second question is on the
problems that may complicate the use of CAT
tools, and the last question is about the poten-
tial complications involved in using CAT
tools. His study aims to have hundred partic-
ipants. The researcher tried to encourage the
participant, but only 57 participants start the
survey, and 49 participants answered all
questions. In collecting the data, it takes him
three months to reach the minimum require-
ments. Then, Alanazi started the interviews
with sixteen participants in 190 minutes of in-
terviews. The main concern of Alanazi’s
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study and of this study are the use of CAT
tools and the emphasis on the importance of
using CAT tools by Arabic translators but the
places of carrying the studies are totally dif-
ferent.

Thawabteh (2014) mentioned a theoreti-
cal framework for Translation Memory ‘TM’
vis-a-vis Machine Translation ‘MT’. The pa-
per examined the applicability of a TM tool,
namely Translator’s Workbench ‘TWB’, dif-
ficulties faced by translators using CAT tools
and concluded by assessing some pedagogi-
cal implications of these difficulties, in a way
that hopefully helps CAT trainers to over-
come them in the future.

In Yemen, some studies on translation
are carried out but they deal with the general
field of CAT and the topic of this research is
not covered by any of them. These studies
are:

Al-Shargabi and Al-Mekhlafi (2019) dis-
cussed the translators and their competence.
The study is on the university and its relation
to the translation market. The instrument of
the research is a questionnaire which is di-
vided into 35 items, one of the questions (34)
is on the use of CAT tools.

Mohammed (2020) published dealt with
the application of CAT tools in translating
Arabic cultural terms. He discussed the use of
CAT tools to translate cultural terms from Ar-
abic into English and vice versa. He men-
tioned CAT tools in Yemen and its use by
Yemeni translators. For him, the courses
which do not contain any details about CAT
are behind the translator’s lack of knowledge
about CAT tools. He discussed the ad-
vantages and disadvantages of CAT from dif-
ferent points of view.

Numan (2020) discussed the increased
need for the use of CAT tools in Yemen. She
concentrated on the quality of translation pro-
duced with the use of computer software pro-
grams, such as Trados, MemoQ, OmegaT,
etc. She compared between MT and CAT
tools produced texts and comes out that “MT
systems pose a career threat to translators,

while CAT tools support the quality of their
work” (p. 4).

The topic of this research; the use of
CAT tools in Yemen, particularly in Ibb and
Taiz cities is not covered by any of these stud-
ies which are carried internationally, region-
ally or in Yemen.

3. Research Methodology and De-
sign
3.1. Population and Sample of the
Study

The population of this research is the
Yemeni translators in general and those who
are in Ibb and Taiz in particular. Ibb and Taiz
are two representative cities, as they are in the
middle of the country, having a variety of
translators qualified in different places and
people in Ibb and Taiz represent the people of
Yemen particularly in the late ten years. The
sample includes translators who work in
translation offices regardless of their age and
gender.

3.2. The Participants

The participants in this research are 31
translators from Ibb and Taiz working in
translation offices. The reasons behind
choosing these participants are related to the
demographic existence, the need to know the
real situation of translators in Yemen in gen-
eral and in these two provinces in particular.
The translators were the main information
sources for the needed data.

3.3. Data Collection

The data were collected through a five-
point Likert scale open-ended questionnaire.
The frequency provided next to each state-
ment were given to get accurate results (e.g.,
strongly disagree, disagree, don’t know,
agree, and strongly agree), which helped in
coding the responses as well as in calculating
the mean values and standard deviations. It
was conducted to 50 translators from Ibb and
Taiz. The data was collected from 30" March
to 20" June 2021. It was issued in two
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versions, a soft and a hard copy question-
naire. The soft copy was sent via WhatsApp
and e-mails to those who preferred to have it
in a digital form. At the end of this stage only
31 translators who agreed to respond to the
questionnaire.

4. Data Analysis

After collecting the data, it was analyzed
using SPSS software. The data analysis is di-
vided to closed questions by a quantitative
analysis and the opened questions by qualita-
tive analysis. A discussion of the analysis and
the main findings are as follows:

4.1. Translators Personal Infor-

mation

Name, gender, and age were not used as
significant variables in the research as these
data had no significant impact upon the find-
ings of the study and its intended objectives.
The field in which translators work showed
no significant difference in relation to the use
of CAT tools. The translator has to be quali-
fied to work in any field of translation. Even
though experience is an important factor, but
the difference in the years of experience of
the translators, from one to ten years, showed
no significant difference in relation to the use
of CAT tools. So, it is enough to be experi-
enced in the field of translation. These data
are used as a reference to contact the partici-
pant if needed for the questionnaire’s benefit.
The translator’s demographic information is

shown in table (2).
Table (2): Translators Demographic Information

2 Gender

3 Age
Years
4 of expe-
rience
Place of
work

4.2. The Results of translators in

‘Open-Ended Questions’

The items were rated according to the de-
gree of importance by using Likert’s five-
point scale. The values given for the re-
sponses of the translators. The values were
shown in Table 3 which shows the criteria for
interpreting translators open-ended ques-
tions. The results values scale degrees varied
in different stages. The first stage 1 - 1.80very
low, 1.81 - 2.60 low, 2.61-3.40 average, 3.41
-4.20 high, and 4.21 -5 very high. These val-
ues were used when the data were inserted
into the computer. The main statistical tech-
niques used in measuring each variable were
the mean (M) and the standard deviation
(SD). After that the mean and the Standard
Deviation were calculated. Then, the data
were processed by using Statistical Package
of Social Sciences (SPSS). The results were

discussed to answer the study questions.
Table (3): The Values Given for the Responses of
the Translators

~ Degree of Agreement  The Category
Very Low 1-1.80
Low 1.81-2.60
Average 2.61-3.40
High 3.41-4.20
Very High 4.21-5

4.3. General Knowledge about CAT
Tools

This section is related to the questions
about the knowledge of the translators about
CAT tools. Table 4 shows seven statements
about the knowledge of CAT tools. The mean
and the standard deviation are shown below.
The first statement is about the knowledge
‘You know about CAT tools.” The results
show a very strong degree of agreement. That
is to say, most of the participants had
knowledge about CAT tools. The second
statement ‘CAT tools were not useful in the
literary work such as translating poems’.
Here the degree of agreement is average.
‘CAT tools are useful for any translator but is
it useful in the literary work’. From the par-
ticipants’ answers, about 50% agree that it is
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useful and the other half think that CAT tools
are not useful in translating literary works
like poetry. The third statement is “You know
how to use CAT tools’. Here, it is a direct in-
quiry for their knowledge of the usage of
CAT tools. The respondent’s degree of agree-
ment is average. ‘Free CAT tools are afford-
able’ is the fourth statement. The results of
the respondents show that about 50% of them
agree that Free CAT tools are easy to get.
Moreover, the fifth statement ‘Commercial

CAT tools are affordable’ is about commer-
cial CAT tools, half of the respondents agree
on the idea that Commercial CAT tools are
affordable. The sixth statement is ‘You use
free CAT tools in your work’. The degree of
agreement upon this statement by the re-
spondents is average. ‘You use Commercial
CAT tools in your work’ is the last statement
of this part. It is about the use of the commer-
cial CAT tools by the translators. The degree
of the agreement on this statement is average.

Table (4): General Knowledge about CAT Tools.

1 You know about CAT 384 113 high 1
tools.
CAT tools are not useful
2 in the literary work such 3.23 1.20 average 5
as translating poems.
3 You know how to use 339 117 average 5
CAT tools. ' ’ 9
4 Free CAT tools are af- 396 0.89 average 4
fordable.
5 Commercial CAT tools 3.99 0.82 average 3
are affordable.
You use free CAT tools
6 in your work. 3.13 1.61 average 6
You use Commercial
! CAT tools in your work. 2.1 143 average !

4.4. Attitudes Toward CAT tools

This section is concerned with the atti-
tudes of translators toward CAT tools. It has
ten statements which are used to measure
translators’ attitudes. The mean of the trans-
lators' responses for the first statement “You
know about CAT tools’ was 3.16, showing
that about 51% of their responses are almost
clustered around the "agree" and “strongly
agree” categories. This means that transla-
tor’s knowledge about CAT tools scored the
first rank according to the order. The next
statement is ‘Translation by CAT tools help
translators to fulfill the task fast’, the mean is
3.87%, i.e., the degree of agreement between
the translators was very high. For them, CAT
tools help translators to fulfill their tasks
faster. The third statement ‘Using CAT tools

in translation is tiring and confusing’. Its
mean was 2.29 and the percentage is about
30%. Most of the translators were not with
the idea that CAT tools can be tiring and
causes confusion. The fourth statement is
‘Using CAT tools reduces costs’, the mean
was 3.32% and the degree of agreement was
average that is to say, about 50% were with
and 50% were against the idea that CAT tools
reduce the cost. Half of the respondents
agreed that it reduced the cost, but the other
half think that it did not reduce the cost. The
mean of the fifth statement ‘Using CAT tools
in translation is difficult” was 2.42 and the de-
gree of agreement is low. Most of the transla-
tors think that CAT tools use is easy. Few of
them believed that using CAT tools is diffi-
cult. ‘Using CAT tools makes translation
work easier’ is the sixth statement. The

The University Researcher Journal of Human Sciences

AW aglatld Laolotl Sl it ox o



The Use of Computer Assisted.....

[[ (1) SNsay) - (49) ) ]] Abdul-Malik Mansour & Nasim Al-Wagieh

degree of agreement here was high. Most of
the translators agreed on the statement that
‘CAT tools make translation work easier’.
The degree of agreement on the seventh state-
ment; ‘I prefer using CAT tools than MT
tools in translation” was average. The eighth
statement states that ‘I prefer using CAT tools
than MT tools in translation’. It is related to
MT and CAT tools which one is better for the
translator. The mean here is 3.10 and the de-
gree of agreement was average. That is to say,

about 50% of the translators prefer using
CAT tools better than MT and vice versa. The
ninth statement is ‘CAT tools produce accu-
rate translations’; the mean is 2.81. The
agreement with the last statement CAT tools
can facilitate the translation process for trans-
lators was very strong as shown in Table 5.
That is to say, about 90% of the translators
believed that CAT tools are able to facilitate
their job.

Table (5): Attitudes toward CAT tools

You are satisfied with
your translation product
by using CAT tools.

average 5

2 Translation by CAT 3.87
tools help translators to
fulfill the task fast.

1.15 high 1

3 Using CAT tools in 2.29
translation is tiring and
confusing.

0.90 low 10

4 Using CAT tools reduce 3.32
costs.

1.08 average 4

5 Using CAT tools in 2.42
translation is difficult.

0.85 low 9

6 Using CAT tools makes 3.77
translation work easier.

0.99 high 2

7 | prefer using CAT tools 3.10
than MT tools in transla-
tion.

1.04 average 6

8 | prefer conducting 3.10
translation without de-
pending on CAT tools

1.35 average 7

9  CAT tools produce accu- 2.81
rate translations.

1.05 average 8

10 CAT tools can facilitate 3.58
the translation process
for translators.

0.92 high 3

4.5. Source of knowledge

In relation to the source of knowledge
section, the first statement is ‘Using CAT
tools in translations became a must for trans-
lators. The mean of this statement was 2.81
and the degree of agreement between transla-
tors was average. About 50% translator
agreed on the importance of CAT tools and it
became a must. ‘Using CAT tools in

translation provides consistency to the target
text’ is the second statement. The degree of
agreement was average and the mean is 2.97.
The third statement is that “Your knowledge
about using CAT tools started by courses in
the college’. The degree of the agreement was
weak. That is to say, less than 20% of the
translators came to know about CAT tools
during their Academic Studies. This is
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because of the old curricula of the Yemeni
universities in which no subject is meant for
the use of technology, no real workshops, no
accurate preparation for the graduate students
from colleges. All these reasons and many
others are behind the present situation of
translators and translation. The fourth

Table (6): Source of knowledge

statement is that ‘CAT tools are there in your
job’. For many translators CAT tools are used
in their work. But other translators think that
their jobs can be fulfilled easily without the
help of CAT tools. The mean in this statement
is 2.90 and the degree of agreement is aver-
age.

Using CAT tools in trans-
1 lations became a must for
translators.
Using CAT tools in trans-
2 lation provides con-
sistency to the target text.
Your knowledge about
3 using CAT tools started
by courses in the college.
CAT tools are there in

4 . 2.90
your job.

2.81

2.97

2.10

4.6. CAT Tools Use

In this section, the first statement is that
“You use MT tools in your translation work’.
The degree of agreement was average. About
50% of the translators use MT and the other
half may use CAT tools or prefer using them.
The second statement is that ‘You use CAT
tools in your work as a translator’ the degree
of agreement was low. Most of the translators
agree on the importance of CAT tools but
they cannot use it. The mean is 2.26. That is
to say that most of the translators know about
CAT tools, but they cannot use them or apply
them in their jobs. The third statement is that
“You use latest version of CAT tools’. Here,
the degree of agreement was very low. The
translators may know about CAT tools, but
they did not use them, or they may use old
and free versions. In the fourth statement, the
mean of the translators' responses was 2.58,
showing the responses of the respondents for
the statement that states, ‘You use online
CAT tools in your translation work’. The de-
gree of agreement was very low. If most of
the translators did not use CAT tools and
sometimes do not know about them, they are
not able to use online or offline programs.

1.05 Average 3
0.98 Average 1
1.35 Low 4
1.22 Average 2

Moreover, the fifth statement states that “You
use offline CAT tools in your translation
work’. It is about the same idea with the pre-
vious statement. The degree of agreement
was low. The mean was 1.84. The sixth state-
ment is “You depend on Translation Memory
in your work’. The mean of the responses of
the translators to the sixth statement was 4.25.
The degree of agreement showed low agree-
ment between translators upon the idea of de-
pending on Translation Memories in their
work. The seventh statement states that “You
depend on Hybrid CAT tools in your work’.
The mean was 1.83 and the degree of agree-
ment was low. ‘CAT tools are used in the
Field you translate in’ is the eighth statement.
The mean was 2.58 even though the degree of
agreement is low. This supports the idea
given by the researcher about the knowledge
but the absence of usage. ‘By using CAT
tools, you have more opportunities to get bet-
ter chances of work’ is the ninth statement,
the mean of the responses of the respondents
of the ninth statement is 2.19. The result
shows that the degree of the respondents was
very low. ‘You use CAT tools in translating
frequently used terminology’ is the tenth
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statement. The degree of agreement here is
very low also. The last statement is “You use
CAT tools in translating large number of

documents.” The mean was 2.29 and the de-
gree of agreement was low.

Table (7): CAT Tools Usage

You use MT tools in your transla-

1 .
tion work.
2 You use CAT tools in your work
as a translator.
3 You use latest version of CAT 155
tools.
4 You use online CAT tools in your
translation work.
5 You use offline CAT tools in your
translation work.
6 You depend on Translation
Memory in your work.
7 You depend on Hybrid CAT tools
in your work.
CAT tools are used in the Field
8 . 2.58
you translate in.
By using CAT tools, you have
9 more opportunities to get better 2.19
chances of work.
You use CAT tools in translating
10 .
frequently used terminology.
11 You use CAT tools in translating

large number of documents.

4.7. CAT Tools Obstacles

This section includes eight statements
about CAT tools obstacles for Yemeni trans-
lators. In the first statement ‘Using CAT tools
is costly’ the degree of agreement was aver-
age and the mean is 3.10. In the second state-
ment about 50% of the translators claim that
they cannot use CAT tools because ‘They
lack experience to use CAT tools’ the mean
was 3.03. The third statement states that
‘learning to use CAT tools is difficult’, the
degree of agreement here is average and the
mean was 2.26. The translators may know
about CAT tools, but half of them think that
learning CAT tools is difficult. “The inability
to convert files into readable forms’ is the
fourth statement. In the fourth statement, the
mean of the translators' responses was 2.68.
“The inability to manage Arabic diacritics’ is
the fifth statement. In the fifth statements the

2.90

2.26

2.58

1.84

2.40

1.83

2.16

2.29

1.19 Average 1
1.39 Low 6
0.99 very low 11
1.54 Low 2
1.13 Low 9
1.54 Low 4
1.12 Low 10
141 Low 3
1.38 Low 7
1.29 Low 8
1.32 Low 5

responses of the respondents for this state-
ment, the inability to manage Arabic diacrit-
ics, The degree of agreement is average and
the mean was 2.77. Even though most of the
translators use standard Arabic, there are
short stories, dramas, series written in differ-
ent dialects which may cause ambiguity and
misunderstanding of the Arabic texts. State-
ment number seven states that ‘CAT tools
don't provide the kind of translation that |
want’. Here, in this statement, the degree of
acceptance was high. That happened as a re-
sult of the type of texts they deal with, their
jobs related to ready templates and forms so
from their point of view there is no need for
CAT tools free or paid. The eighth statement
states that ‘CAT tools are not useful for the
kind of translation I need’. It is about the idea
of the ability of CAT tools to provide the
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translation needed by the translator. The
mean is 3.16 and the agreement is average.

Table iSi: CAT tools obstacles

1 Using CAT tools is costly. 3.10 1.04 average 4
2 Lack of experience to use CAT tools. 3.03 1.40 average 5
3 Learning to use CAT tools is difficult. 2.26 0.77 low 8
4 The inability to cofnvert files into readable 268 0.83 average 7
orms.
5 The inability to manage Arabic diacritics 2.77 1.09 average 6
Lack of knowledge about the appropriate
6 CAT tools. 3.16 1.24 average 2
Cat tools don t provide the kind of transla- 3.42 0.85 high 1
tion that | want.
8 CAT tools are not _useful for the kind of 316 107 average 3
translation I need.

4.8. How did Translators Come to
Know about CAT tools?

Regarding the question ‘How did you
come to know about CAT tools?’, Tables 9,
10, 11,12,13 show the results. In Table 9 only
9.7% which represent (3) of the respondents
who attended workshops on CAT tools. It is
a very little number but 90% which represents
(28) of the respondents did not attend any

workshops.
Table (9): Attending workshops on CAT Tools

| NO 28 90.3
YE

! valid s 8 57
To 31 100.0
tal

As shown in Table 10, only three re-
spondents; 9.7%, who studied CAT tools at
the university. This reflects the bad situation
of the university courses. Students graduated
from the English Department without any
knowledge about CAT tools. But, about 9.7%
which represent about 3 of the respondents
who studied CAT at the university.

Table (10): Studying them at university

NO 28 90.3
| Valid  YES 3 9.7
| Total 31 100.0

As shown in Table (11) below, about
29% which represent of the respondents say
that a friend told them about CAT tools. Here
from the results the effect of the friends is

more than that of the university courses.
Table (11): A friend told you about them

NO 22 71.0
| Valid  YES 9 29.0
| Total 31 100.0

In Table 12, it is shown that about 38.7%
which represent 12 respondents who know
about CAT tools during their higher studies
while 61.3% state that they did not know
about CAT tools in their higher studies. This
may happen due to many reasons; they did
not go for higher studies, or their specializa-
tion is in English language or literature but
not in translation.
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Table (12): Knowing CAT Tools during
Higher Studies

NO 19 61.3
valid YES 12 38.7
I;’I' 31 100.0

In Table 13, 74.2%, which represent 23
respondents emphasized that Internet and so-
cial communication network were the main
source of their knowledge about CAT tools.
This age of modern technology is reflected
through the effect of modern technology on
the translators. Two-third of them got their
knowledge about CAT tools from internet
and social media. However, 25.8%, which
represent eight respondents emphasised that
Internet and social media network were not
the main source of their knowledge about
CAT tools.

Table (13): Internet and Social Communication

Network
~ Frequency Percentage
Valid NO 8 25.8
YES 23 74.2
Total 31 100.0

To sum this, point up, regarding the
question "How did the translators come to
know about CAT tools?", there are many
sources for knowledge of CAT tools. The
sources varied from attending workshops on
CAT tools, studying them at university, a
friend told them about, or they came to know
them during the higher studies. The highest
effect was by social media as the translators
who choose, Internet and social communica-
tion network are 74.2% which means the ef-
fect of social media was more than university
courses, workshops, and the higher studies.

In Table 14, the main question is ‘Are
there any other tools you can use in your
translation work?’, 19 respondents; 61.3%
answered by ‘No’ while 38.7%; twelve re-
spondents answered with ‘Yes’. Even the var-
iable ‘Yes’ sometimes refers to MT not for

CAT tools. As one of the translators is of the
opinion that ‘Google Translate with checking
and correction’ another replied that it is
‘www.almaany.com and reverse’. That is to
support the idea mentioned above about other
CAT tools used by translators.

Table (14): ‘Are there any other tools you can
use in your translation work?’

NO 19 61.3
Valid — vEg 12 38.7
Total 31 100.0

4.9. The question ‘Why should
translators Use CAT tools in their
work?’.

This open-ended question gives chance
for the translators to express their points of
views. The question is ‘In your opinion, why
should translators use CAT tools in their
work?’. Based on the collected data analysis,
one translator argued that “Translators use
CAT tools only when they join a company or
an organization use the software, then they
are forced to use it. If the translator has a huge
quantity of documents with good income,
they will use it Another answer”. Another
translator insists on the importance of using
CAT tools to facilitate their work. A third
translator expresses his opinion in the follow-
ing lines “I haven't used CAT tools before,
but I think CAT tools will help translators to
translate their works in short time comparing
to the common way of their translation”. A
fourth translator states that “Translators tend
to use CAT tools to help them as they do not
know all terms, idioms, and phrases of Eng-
lish while this kind of data is stored in the
CAT tools. They are also easier to deal with,
copy paste texts, add, modify on them. More
importantly is that they do the job faster. Hu-
man final touch on translation is a must”.
From their answers, there is a tendency to use
CAT tools side by side with the realization of
CAT tools importance in all the fields of
translation.
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4.10. The CAT Tools Used by
Translators and the Obstacles

Faced by them

It is found that most of the translators in
the sample have not used any CAT tools in
their work. 96.7% (30) of translators did not
mention any CAT tool or any obstacles faced
by them. Only 3.3% (1) translator used CAT
tools in his work as a translator. He stated
that, he used SDL Trados studio. For him, the
main problem faced by him was the transla-
tion of the terms in business documents.
These results reflect the shortage of
Knowledge and usage of CAT tools in Ibb
and Taiz.

Based on the above-mentioned results, it
is realized that Yemeni translators did not use
CAT tools in their work due to the situations
in which they come across their studies in the
universities where there was no course on
CAT tools and there was not infield training
where they can get knowledge on CAT tools
and how to use them. This situation made the
use of CAT tools rare among the translators
in Yemen and Ibb and Taiz in particular.
There is only 3.3% of translators who use
CAT tools. This little number of translators
who use CAT tools reflect the situation of
translation and translators in Yemen in gen-
eral. Lack of exposure to CAT tools during
the study in the university, lack of infield
training and updating the translators with up
to date technology in translation, unpopular-
ity of the use of CAT tools by the licensed
translation offices and unavailability of vari-
ous CAT tools software in the Yemeni market
are the main reasons for not adopting CAT
tools in translating texts from English into
Arabic and vice-versa. About 96% of the
translators do not know CAT tools or they
know but unable to reach to them due to their
expensive price in comparison of the transla-
tor’s income or they know about CAT tools
but cannot use them.

Conclusion.

CAT tools and the knowledge of the
Yemeni translators of CAT tools are the main
themes in this research. As Yemeni transla-
tors have only general Knowledge about CAT
tools, even though those translators who
know about CAT tools are not able to afford
for them or use them in their work. Most of
the translators in Ibb and Taiz lack the suffi-
cient knowledge on CAT tools and very view
use them.

References

1. Al Mubarak, A. (2017). Exploring the
Problems of Teaching Translation Theo-
ries and Practice at Saudi Universities: A
Case Study of Jazan University in Saudi
Arabia. English Linguistics Research,
6(1), 87-98.
https://doi.org/10.5430/elr.v6n1p87.

2. Alanazi, M. (2019). The Use of Com-
puter Assisted Translation Tools for Ar-
abic Translation: User Evaluation, Is-
sues, and Improvement. (Unpublished
doctoral dissertation) Kent State Univer-
sity, USA.

3. Al-Hammar, A. (2020). Some Important
Features of Two Computer-assisted
Translation Tools: Wordfast and SDL
Trados Studio. International Journal of
Linguistics, Literature and Translation
(NLLT), 3(1) 245-251.

4. Al-Jarf, R. (2017, March). Technology
Integration in Translator Training in
Saudi Arabia. International Journal of
Research in Engineering and Social Sci-
ences, 7(3), 1-7. http://indusedu.org.

5. Alotaibi, H. (2014, May). Teaching CAT
Tools to Translation Students: An Exam-
ination of Their Expectations and Atti-
tudes. Arab World English Journal, Spe-
cial Issue on Translation, 3, 65-74.
https://www.awej.org/images/Allls-
sues/Specialissues/Translation3/6.pdf.

6. Alotaibi, H. (2020, Sep.) Computer-As-
sisted Translation Tools: An Evaluation
of Their Usability among Arab Transla-
tors. Applied Sciences. 10, 1-13.

The University Researcher Journal of Human Sciences

AW aglatld Laolotl Sl it ox o


https://doi.org/10.5430/elr.v6n1p87
http://indusedu.org/
https://www.awej.org/images/AllIssues/Specialissues/Translation3/6.pdf
https://www.awej.org/images/AllIssues/Specialissues/Translation3/6.pdf

The Use of Computer Assisted.....

[[ (1) SNsay) - (49) ) ]] Abdul-Malik Mansour & Nasim Al-Wagieh

10.

11.

12.

13.

14.

15.

https://www.researchgate.net/publica-
tion/34423733.

Alshargabi, E., & Al-Mekhlafi, M. A.
(2019, March). A Survey of the Yemeni
Translation Market Needs. Journal of
Social  Studies, 25(1), 103-121.
https://core.ac.uk/down-
load/pdf/267160461.pdf.

Austermuhl, F. (2014). Electronic Tools
for Translators. New York: Routledge.
Bowker, L. & Ciro, J. B. (2019). Ma-
chine Translation and Global Research:
Towards Improved Machine Translation
Literacy in the Scholarly Community.
UK: Emerald Publishing Limited.
Bowker, L. (2002). Computer-Aided
Translation Technology: A Practical In-
troduction. Canada: University of Ot-
tawa Press.

Brown, D. J. (2002). Statistics corner,
questions and answers about language
testing statistics: The cronbach alpha re-
liability estimate. Shiken, 6(1), 17-19.
Chomsky, N. (1975). The logical struc-
ture of linguistic theory. Chicago, Uni-
versity of Chicago Press.

Christensen, T. P. (2011). Studies on the
Mental Processes in Translation Memory
Assisted Translation — the State of the
Art. trans-kom, 4(2), 137-160.
https://dokumen.tips/down-
load/link/studies-on-the-mental-pro-
cesses-in-translation-memory-on-the-
mental-processes.

Dayyeh, 1. (2020, Feb.). Use and Evalu-
ation of Computer-Aided Translation
Tools (CAT) on the Word Level from the
Perspective of Palestinian Translators
and Translation Trainees. AWEJ for
Translation & Literary Studies, 4, 111-
130.
http://dx.doi.org/10.24093/awejtls/vol4n
01.9.

Dornyei, Z. (2003). Questionnaires in
second language research: construction,
administration, and Processing. US:
Lawrence Erlbaum Associates, Inc.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

Fakhr, M. (2010, Mar). Arabic Optical
Character Recognition (OCR) Systems
Overview Technical Report. Egypt.
DOI:10.13140/2.1.2325.5046.

Garcia, 1. (2005. Jan.). Long term mem-
ories: Trados and TM turn 20 Article.
Retrieved on 2020, October. 03.
Fromhttps://www.researchgate.net/pub
lication/23732062.

Garcia, 1. (2010). Is Machine Translation
Ready Yet? The Target Journal, 22(1), 7-
21.

Garcia, . (2015). Computer-Aided
Translation Systems. In Routledge Ency-
clopedia of Translation Technology, 68-
84.

Gross, A. (1992). Limitations of comput-
ers as translation tools. In Computers in
Translation: A Practical Appraisal (pp.
96-130). London and New York,
Routledge.

Hatim, B., & Mason, I. (1997). The
Translator as Communicator. London,
Routledge.

Hutchins, J. (1954) Computer-based
translation systems and tools. University
of East Anglia, first published at UK
ELRA Newsletter,1(4).

Hutchins, J. (1954) The Georgetown-
IBM Experiment Demonstrated Re-
trieved on 2020, August.l. From
http://ourworld.com-
puserve.com/homepages/WJHutchins.
Hutchins, J. (1978). Machine Translation
and Machine-Aided Translation. Journal
of Documentation, 34 (2), 119-159.
Hutchins, W. J., & Somers, H. L. (1992).
An Introduction to Machine Translation.
London: Academic Press.

KRAL, P. (2012). The Role of Technol-
ogy in Translation Studies. In J,
Zehnalova, et al. (Eds.), Teaching Trans-
lation and Interpreting Skills in the 21st
Century (pp. 189-205). Olomouc,
Palacky University.

Kriiger, R. (2016). Contextualising Com-
puter-Assisted Translation Tools and

The University Researcher Journal of Human Sciences

255

AW aglatld Laolotl Sl it ox o


https://www.researchgate.net/publication/34423733
https://www.researchgate.net/publication/34423733
https://core.ac.uk/download/pdf/267160461.pdf
https://core.ac.uk/download/pdf/267160461.pdf
https://dokumen.tips/download/link/studies-on-the-mental-processes-in-translation-memory-on-the-mental-processes
https://dokumen.tips/download/link/studies-on-the-mental-processes-in-translation-memory-on-the-mental-processes
https://dokumen.tips/download/link/studies-on-the-mental-processes-in-translation-memory-on-the-mental-processes
https://dokumen.tips/download/link/studies-on-the-mental-processes-in-translation-memory-on-the-mental-processes
http://dx.doi.org/10.24093/awejtls/vol4no1.9
http://dx.doi.org/10.24093/awejtls/vol4no1.9
http://dx.doi.org/10.13140/2.1.2325.5046
https://www.researchgate.net/pub%20lication/23732062
https://www.researchgate.net/pub%20lication/23732062
http://ourworld.compuserve.com/homepages/WJHutchins
http://ourworld.compuserve.com/homepages/WJHutchins

The Use of Computer Assisted.....

[[ (1) SNsay) - (49) ) ]] Abdul-Malik Mansour & Nasim Al-Wagieh

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Modelling Their Usability. Trans.-Kom,
9, 114-148.

LeBlanc, M. (2013). Translators on
translation memory (TM) Results of an
Ethnographic Study in Three Translation
Services and Agencies. The International
Journal for Translation & Interpreting
Research, 5(2,), 1-13. http://www.trans
int.org/index.php/transint/arti-
cle/view/228/134.

Mathieu, G. (2002, January). Toward
Corpus-Based Machine Translationfor
Standard Arabic. Translation Jour-
nal,6(1), 1-10.

Merriam-Webster. (2019). Merriam-
Webster’s Collegiate Dictionary (11th
ed.)

Mohammed, O, S, M., & Samad, S. S.
(2018, September). A Review of Litera-
ture of Computer-Assisted Translation.
Language in India, 18(9), 340-359.
Mohammed, O. (2020). Computer-As-
sisted Translation (CAT) of Arabic Cul-
tural Terms: Opportunities and Chal-
lenges, (Unpublished doctoral disserta-
tion) Sir Sayyed College of Arts, Com-
merce and Science, Aurangabad, India.
Mohammed, O. S. M., Samad, S. S., &
Mahdi, H. S. (2020). The Attitudes of
Professional Translators and Translation
Students towards Computer-Assisted
Translation Tools in Yemen. Journal of
Language and Linguistic Studies, 16(2),
1084-1095.

Mohammed, T. (2020, March). Investi-
gating the Translation Programs at two
Yemeni Universities in the Light of
PACTE’s Translation Competence
Model. Al-Ustath Journal for Human and
Social Sciences, 59(1), 103-121.
Munday, J. (2001). Introducing Transla-
tion Studies: Theories and Applications.
UK: Routledge.

Newton, J. (1992). Computers in Trans-
lation: A Practical Appraisal. London
and New York, Routledge.

Numan, B. (2020). The Adoption of
Computer-Assisted Translation Tools by

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

49.

Translators in Yemen: An Analysis of
Translators’ Attitudes and Perspectives
(Unpublished MA thesis). Yemen Acad-
emy for Graduate Studies.

Palacz, B. (2003). A Comparative Study
of CAT tools (MAHT workbenches)
with Translation Memory Components.
Adam Mickiewicz University, The
School of English. Poznan. Poland.
Pym, A. (2012, May). Translation Skill-
Sets in a Machine-Translation Age.
Meta, 58(3), 487-503.

Quah, C. K. (2006). Translation and
Technology. New York: Palgrave-Mac-
millan.

Sanca, F. (2018). The Use of CAT Tools
in University Translation Courses: A
Case Study Based on Teaching with
Memsource. Charles University, (MA
thesis), Prague.

Sandrini, P. (2008). Localization and
Translation. MuTra Journal, 2, 1-25.
Schéffner, C. (ed.). (2000). Translation
in the Global Village. Sydney Multilin-
gual matters, Ltd.

SDL Team (2016). SDL Trados Studio:
Getting Started Part 1 - Translating.
Training Course. Maidenhead: SDL plc.
SDL  TradosStudio. https://www.tra-
dos.com/

Sin-wai, C. (2015). The Routledge Ency-
clopedia of Translation Technology.
New York: Routledge.

Thawabteh, M. (2014. Jan.). The Intrica-
cies of Translation Memory Tools: with
Particular Reference to Arabic-English
Translation. Localisation Focus. The In-
ternational Journal of Localisation, 12
(1), 79-90.

Vela, M. et al. (2019. Aug.). Improving
CAT Tools in the Translation Workflow:
New Approaches and Evaluation. Pro-
ceedings of MT Summit XVII, 2, 8-15.
Welsh, S., & Prior, M. (2014). OmegaT
for CAT Beginners. Retrieved May 2,
2020, from www.freeclipartnow.com.
WordfastTeam (2021, June 20) Word-
fast. https://www.wordfast.com/

The University Researcher Journal of Human Sciences

256

AW aglatld Laolotl Sl it ox o


https://www.trados.com/
https://www.trados.com/
http://www.freeclipartnow.com/
https://www.wordfast.com/

The Use of Computer Assisted..... [[ (1) Jaa¥) - (49) 2aad) ]] Abdul-Malik Mansour & Nasim Al-Wagieh

50. Zafra, J. (2006, Jan.) The adaptation of
Computer-Aided Translation Tools by
Freelance Translators in the UK. (Un-
published doctoral dissertation).UK:
Loughborough University Institutional
Repository.

51. Zughoul, M. R., & Abu-Alshaar, A. M.
(2005, August) . English/Arabic/English
Machine Translation: A Historical Per-
spective. Meta, 50(3), 1024-1441.

The University Researcher Journal of Human Sciences 257 AW aglatld Laolotl Sl it ox o



