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abstract
Five stars hotels are distinguished by its special kind of hospitality
services according to special strategy . in order to give on competitive
characteristics which unable it to compete others in the market .
This strategies affects the level of the required services offered to the
guests whom they are by themselves affected by it .
This research shows the relation between the designed and the offered
services on one hand ; on the other the relation between each one with
the dimensions of quality of hospitality services , A questioner was
delivered in order to estimate the level quality and the offered services
according to the quality dimensions which was used in five stars hotels in

Baghdad .
The most important results where shown in the research .
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